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DHL Express

Your choice for fast delivery – around
the corner or around the world.



Choose the time and mode 
that’s right for your business.

Getting your shipments delivered quickly is important to your

customers and colleagues. But getting them there quickly and

cost-effectively is essential to your business. That’s why DHL

Express offers you a wide choice of delivery times and modes

of transport.

Whether a mission-critical shipment to your field service

engineer or a planned replenishment service to your customer,

DHL Express offers door-to-door delivery solutions to meet

your needs.

Our SameDay, TimeDefinite and DayDefinite services are backed

by the largest international air and ground network and

experienced staff in more than 220 countries and territories.

And our state-of-the-art IT systems ensure high delivery

efficiency and give you complete shipment trackability.

With the best geographic coverage in the business, DHL Express

can help your business break into new markets, giving you the

ability to meet demand quickly but with minimal investment

and logistics costs. Or we can simply help you keep your

customers and colleagues happy with fast, reliable delivery.

DHL Express Product Portfolio.

DHL Express Value-added Services.

DHL’s delivery services are backed by

a range of value-added services that

address all your shipping and

business needs.

eShipping tools: On-line and

desk-top tools help you from

preparation of shipping documents

to managing your addresses to

booking a collection and tracking

your shipments.

Special pick-up & delivery

service: After hours service,

Saturday and holiday deliveries,

remote areas or special vehicles for

heavy or bulky shipments.

Information Services: On-line

shipment tracking, proactive delivery

notification, advanced tracking and

reporting tools and Trade Automation

Service – the industry’s most

comprehensive trade and customs

information database.

Customs Clearance Services: 

A range of non-standard import and

export clearance and handling services.

Dangerous goods: Trained 

staff handle certain substances and

commodities that are classified by

IATA as dangerous goods.

Billing Services: Flexible options

for billing of transport charges, duties

& taxes amongst different parties.

Insurance: Additional financial

protection based on the value of the

shipment.

Packaging: From free-of-charge

standard flyers and boxes to premium

quality cartons and temperature-

controlled packaging solutions.

For more information on

service availability and prices,

visit www.dhl.xx or call DHL

Customer Service on

xxx.xxxx.xxx

The DHL Express network
connects more than
4,000 branches and
120,000 destinations
around the globe.

SameDay Service.

When you need immediate
collection and delivery for
extremely urgent or 
mission-critical shipments.

DHL Same Day
Immediate pick-up and delivery within
hours by a dedicated delivery network.

Import Express
Express collection and door-to-door delivery services coupled with flexible billing solutions for your transport
costs. Import Express can be used together with international SameDay and all TimeDefinite services.

DayDefinite Service.

When you need reliable 
door-to-door delivery within 
a certain number of days.

Europack
Delivery of single parcels up to 
31.5 kgs by a pre-specified day to
more than 20 European countries.

Europremium
Reliable business-to-business
transport of groups of parcels or
pallets up to 1,000 kgs, ensuring 
day certain delivery to more than 
20 European countries.

Eurapid
Express network with daily departures
and delivery within Europe for
shipments up to 2,500 kgs.

TimeDefinite Service.

When you need fast door-to-door delivery by a certain
time - overnight or on the next possible business day.

DHL StartDay Express
Express door-to-door delivery by 9:00 am to major business centers
with proactive delivery notification and a money-back guarantee.*

DHL MidDay Express
Express door-to-door delivery by 12 noon to major business centers.
Includes money-back guarantee.*

Worldwide Document Express
Express door-to-door delivery overnight or by the end of the next 
possible business day for documents and parcels not subject to
customs clearance.

Worldwide Parcel Express
International express door-to-door delivery overnight or by the end of the
next possible business day for goods subject to customs clearance.

European Community Express
Overnight, door-to-door intra-EU express service for both packages
and documents.

* DHL’s Terms & Conditions apply.


